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June 21, 2011

Dear Parent or Guardian, 
Thank you for allowing Coester Cares Therapy Services, LLC the opportunity to provide your child with quality therapy services.

Your child’s therapy session will last 1 hour. In order to ensure that your child benefits from their therapy it is important they attend their scheduled appointments regularly. Consistent and punctual arrival for therapy will prevent the loss of valuable services. Make-up sessions will be provided based on the therapist’s individual availability. We recommend taking advantage of make-up sessions to promote your child’s highest level of progress. Also, please note that your therapist has the right to refuse services if your child is visibly ill, needs a change of clothes, or becomes ill during the session time. 
Your child’s therapist maintains a busy schedule. They allow a few minutes at the end of each session in which you can discuss your child’s individual progress. If you need more time to discuss your child’s therapy session please let your therapist know so that they can make the arrangements within your 1 hour allotted session time.

If your child is receiving services in home, we suggest if possible you use a room that is free from distractions such as noises, other people (including siblings), toys, or other objects. For in home sessions you MUST have a responsible adult present in the home for the entire duration of your child’s session. If your therapy is provided in home please initial your therapist’s sheet stating they provided services. 

Feel free to call us at the clinic with any questions or if it becomes necessary to cancel or reschedule. Please complete the enclosed forms and return them in the envelope provided. We must receive these completed forms at least 24 hours prior to your scheduled appointment. 
We look forward to working with you and providing quality therapy services that meet your child’s specific needs.

Sincerely, 


Coester Cares Therapy Services, LLC 
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